
Clinical Trial Billing:
Instructions for Using Research Encounter Tickets
The research encounter ticketing system is a tool for the Principal Investigator and/or the Study Coordinator to communicate with Saint Louis University Hospital that certain tests, procedures, and other specific items related to their research study are anticipated for a research participant at the hospital. This ticket does not replace the physician order but is intended to facilitate identification of protocol-driven services for billing purposes. The tickets identify the requested research items as defined in the patient visit schedule provided by the protocol, along with information in the Medicare Coverage Analysis (MCA) worksheet completed by the Research Compliance Office (RCO).  The tickets allow the hospital to have enough information to accurately bill for those services either to the University/Sponsor or to the patient’s insurer. 
 
When are tickets used? 
Tickets should be used any time a research subject needs to have tests, procedures, drugs, or devices performed which are provided by Saint Louis University Hospital.  (For example, if a subject is having a cardiac cath performed as an outpatient related to a clinical trial at SLU Hospital or if a subject requires research-related lab specimen while an inpatient.)

Who generates tickets?
The PI and research coordinator have the responsibility of generating, accurately completing, and submitting the tickets to SLU Hospital.  For inpatients, the tickets should be submitted to the RCO via email at sluh.research@tenethealth.com and presented to the Hospital Patient Registration area when it is anticipated that the patient will be admitted for care and enrolled in a study, or within 24 hours of placing an inpatient in a clinical trial.  For outpatients, the PI or study coordinator should provide a copy of the completed ticket to the patient for presentation to the hospital’s Patient Registration area and email a copy to the RCO at sluh.research@tenethealth.com.  
 
Where are tickets found?
Tickets can be found on the hospital’s website at sluhospital.com or by contacting the Research Compliance Office.   The tickets are among the items found under the link on the hospital’s webpage entitled “Research Compliance Office at SLU Hospital,” under Medical Services.  The link will take the PI/Study Coordinator to the various forms and policies related to the hospital’s research program.  There is one Research Encounter ticket provided; it should be used for both inpatient and outpatient services.  

How are tickets completed?
Tickets should be downloaded from the website, saved as a word file (.doc) on the computer, and filled out electronically.  All fields should be filled in as applicable.  If assistance is needed, please contact the RCO at 577- 8113.  

Each procedure and test the PI or study coordinator has identified at as part of a research project should be entered individually along with CPT codes.  Tickets should be filled out per “date of service” visit for a subject requiring outpatient services but can include multiple items from multiple service providers when required on the same date of service.

OUTPATIENTS: The PI/study coordinator should complete the entire form, however, the account (H#) number can be left blank (this will be filled in by hospital personnel).  The medical record number should also be left for hospital personnel to fill-in in those instances in which the patient has not previously presented for services (and the MR# is unknown).  Once the ticket has been completed the PI/study coordinator should email one copy to the RCO at sluh.research@tenethealth.com and provide another copy to the patient for presentation to the hospital’ s Patient Registration area.    The Patient Registration staff will accept the ticket and complete the registration process in accordance with the information noted on the ticket.  Billing information will be confirmed with the RCO.  
INPATIENTS: For Inpatients, the tickets should be emailed to sluh.research@tenethealth.com
Tickets for inpatient services should be provided to the patient if they will be presenting to the Hospital Patient Registration area.  Upon receipt of the emailed ticket the RCO will confirm the information on ticket with the approved MCA plan.  

What happens afterwards?
The PI/Study Coordinators should keep a copy of the tickets with their research files for each patient; however, they will not receive any tickets back once submitted.  If there are inconsistencies between the encounter ticket information and the hospital’s MCA review information, the PI/Study Coordinator will be contacted to clarify information on the ticket and may be required to correct the ticket and resubmit.

If there is any question about this process, please contact the RCO at 577- 8113 for assistance.
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